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  AIX Submittal
This Submittal is required prior to the start of work. Submittals are transmitted via the Customer Service System (CSS).  Questions regarding this submittal can be directed to your OTech Account Manager/Representative.
PLATFORM SERVER
Ins/Del
Name / ID
 Environment
Function
Type
Platform
No.Cores
RAM
Load Balanced?
Clustered?
SMTP?
 Fault Tollerant
Ins/ Del
Name / ID  
Group Name
Description
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Adobe Designer Template
Interoffice Memorandum
1.0
1/21/2012
Tim P. Murphy
1/21/12
USER ACCOUNTS
Please identify the project specific platform user accounts to be used.  Note: this form accommodates 100 accounts.  If you have more please attach the information in an Excel spreadsheet. Missing information may cause unnecessary customer inconvenience. 
Ins/Del
User Name (Last, First)
E-Mail Address or Phone No.
Employer
 Account Name
Primary Group
Secondary Group
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STORAGE INFORMATION
Ins/Del
Name / ID
Mount Point
Description
Storage Sz (GB)
Thresholds (as %)
Warning
Critical
NOTES: 
1.  The LUN sizes indicated will be in the Storage Area Network (SAN).  Network Attached Storage (NAS) use is limited to clustered configurations  and their management. 
2.  This form currently accommodates 100 mount points.  If you have more please attach the additional information in an Excel spreadsheet. 
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FILE SYSTEM INFORMATION
Please indicate project specific file system structure information.  The final file system structure will be determined by the OTech Engineer.  <delta915>            
Ins/ Del
Name / ID 
Mount Point
Directory Name
Permissions
 Owner  | Group  | Other
NFS?
NFS Direction
NOTE:
1. When using NFS, version 4 is required.  Use of other NFS versions will :
    a) require  submittal of a Security Policy/Standard Exception Request form; and 
    b) will incur additional charges.
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SOFTWARE PRODUCT
List Commercial Off-the-Shelf (COTS), third-party or other software products used by the system.
Ins/Del
Product Name
Version
Description
Licensee
Administrator
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SCRIPTS
Scripts to be used?
Ins/Del	
Attached Script File Name
Purpose
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	Enter the Service Request number.: 
	Insert row.: 
	Delete row.: 
	Enter related proposed server name/identifier. NOTE: Yes, this is the same name/id you entered above -- we apologize.  This duplication situation is temporary.: 
	Select type of environment server is in.: 
	Select server primary function.: 
	Select server type.: 
	Select server platform.: 
	Enter number of server cores.: 
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